
Education 
Support 

Education Help Lines 
 

Wake/Johnston  

919-576-9867 

 

Durham/Orange 

919-998-6908 
 

Wilson/Nash/Pitt 

252-289-1899 
 
 

PO BOX 594  

Knightdale, NC 27545  

P:919-295-0595 

info@trackmysteps.org 

www.trackmysteps.org 

Track My Steps provide resources and 

training that:  

 Increases parental involvement in the 

education process 

 Prepares students to approach their 

studies using critical thinking, analytical 

and leadership skills 

 Teaches parents and students how to 

interact and develop positive relationships 

with students, teachers, principals and 

other decision-makers 

 Enables parents to navigate the school 

system and serve as effective advocates 

for their children 

 Helps parents and students understand 

and protect their educational rights 

 Helps parents and students understand 

and meet school, teacher, grade, and 

classroom expectations  

 Promotes parent and student 

accountability, as well as personal and 

social responsibility 

 Encourages kindergarten readiness, 

classroom proficiency, and graduating on 

time.  

 

Track My Steps provides educational 

resources, training, and support for 

parents with children from Pre-K through 

high school graduation, including: 

Coaching 

 Graduation 

 Parent 

 Career 

 Entrepreneur 

Advocacy 

 Classroom Success 

 Character 

 Attendance 

 Parent Involvement 

 Rights & Resources 

 Discipline 

Meeting Support 

 Conferences 

 504 

 IEP 

 SST  

 Appeals 

Communication Development 

 Letter Writing 

 E-mails 

 Phone Calls  

 School Policy Comprehension 

 Parent Liaison 

Our Services 

An outreach of Greater Faith for 

Greater Works Fellowship, Inc. 



Track My Steps is a nonprofit 

organization that advocates and train 

parents with economically disadvantage, 

disable, and at-risk children entering or 

currently attending public school 

systems. Parental support begins with 

children from birth to high school. By 

collaborating with parents, community 

organizations, businesses, educators, 

and elected 

officials, Track My 

Steps works to 

close the economic 

and  racial 

achievement gaps 

that keep all 

children from attaining the same high 

levels of success.  

Track My Steps focuses on increasing 

parental involvement in the education 

process by helping parents understand 

school expectations, student 

accountability, and student rights. We 

also provide parents the tools and skill-

sets to be an advocate for their child.  

Through our initiatives, workshops, 

advocacy, and other education 

resources Track My Steps exists to 

help children succeed in school, 

graduate on time, and prepare for 

college, and the workforce. 

Training Classes 

PSAT CENTERS 

Parents for Student Achievement Training 

Centers was previously located inside 

Wake County Health and Human Service 

Centers once a month. Currently PSATC 

are facilitated in various 

counties across North 

Carolina.  An education 

advocate is available to 

speak to parents 

concerning their rights and resources 

for school age children.  A free 30 minute 

Laugh & Learn (LL) session for pre-k is 

available for children ages 2-5, with parent 

participation.  Registration and parent 

attendance is required during the entire LL 

session.  

Ready, Set, Read. Developed for 

Kindergarten through 5 th graders. 

Ready, Set, Read promotes the reading 

and comprehension skills that will 

serve as the foundation of all student 

success.  

 

Operation MIDDLE. The ability to 

transition from elementary to middle 

school is a key indicator of a positive 

middle school experience. We offer 

support and guidance for both parent 

and student through this transition.   

 

Race to 100. This program for 9th—

12th graders emphasizes the 

importance of graduating on time and 

being prepared for college or the 

workforce.  
 

How to Participate 

 

Track My Steps families are referred to us 

by school administrators, human services 

agencies or other nonprofit organizations. 

Track My Steps families donate $10/per 9 

weeks or $40/ per school calendar year 

for up to 4 siblings per household (4 

children only $10.  total per household). 

Families must complete a short form to 

qualify.  

 

Getting Started 
 

 Call Track My Steps today!  

 Qualify for services. 

 Receive support immediately. 

About Track My Steps 

Will you give 60 minutes of your 

10,080 minute week to help a 

child succeed in the 21st century? 

Make us your service project. 

VOLUNTEER 


